
 

Compulsory Takata Alpha Airbag Inflator Recall Order 2018
1 Ma y 2018

Rea d the co mpuls o ry reca ll o rder
Rea d the ba ckgro und to  the co mpuls ����o ry reca ll o rder

 

What does the compuls��ory recall order do?
The co mpuls o ry reca ll o rder co mes  into  effect o n 31 Ma y 2018.

Fro m this  da te, it will no  lo nger be lega l to :

Sell o r o therwis e s upply in tra de a ffected vehicles  (i.e . vehicles  with Ta ka ta  Alpha  type a irba g infla to rs  a s  co vered by the co mpuls o ry reca ll o rder).

 

Affected vehicles  mus t be repa ired befo re they ca n be o n-s o ld.

Fa ilure to  co mply with the o rder ma y co ns titute a  brea ch o f the Fa ir Tra ding Act a nd a  co nvictio n co uld a ttra ct fines  up to  $200,000 fo r individua ls  a nd up to
$600,000 fo r bus ines s es .

Impo rt a ffected vehicles .

 

Under Cus to ms  la w a ffected vehicles  a re fo rfeit co uld be s eized a nd lo s t.

What do �you need t�o do
The reca ll wo rk needs  to  be co mpleted by a n Autho ris ed Dea ler fo r the vehicles  ma ke. Co ns umers  s ho uld be a dvis ed to  ma ke co nta ct with their lo ca l
Autho ris ed Dea ler. The dea ler will regis ter the co ns umers  vehicle, o rder the required pa rts  a nd will co nta ct the co ns umer when the pa rts  a re a va ila ble to  bo o k
the ca r in fo r repa ir.

If yo u ha ve impo rted, s o ld o r o therwis e s upplied a ffected vehicles  in New Z ea la nd yo u will ha ve res po ns ibilities  under the co mpuls o ry reca ll a nd ma y be lia ble
fo r a  po rtio n o f the reca ll co s ts . Yo u will need to  co o rdina te with o ther pa rties  in the s upply cha in to  ens ure tha t the reca ll is  co mpleted a nd a ffected vehicles
a re repa ired.

For more infor��mati����on
The co mpuls o ry reca ll o rder a nd guida nce ma teria l is  a va ila ble o n MBIE's  Co ns umer Pro tectio n webs ite:

The Co mpuls o ry Ta ka ta  Alpha  Airba g Infla to r Reca ll Order 2018
An o verview o n co mpuls o ry reca ll o rders
Alpha  a irba g infla to r reca ll - guida nce fo r s uppliers
Alpha  a irba g infiltra to r reca ll - frequently a s ked ques tio ns  fo r s uppliers

If  you have specif ic questions:

Abo ut ho w to  identify a ffected vehicles  o r technica l s a fety a s pects  – co nta ct NZ TA o n 0800 699 000.
Abo ut the co mpuls o ry reca ll o rder – co nta ct MBIE's  Tra ding Sta nda rds  o n 0508 627 774 o r tra dings ta nda rds @mbie.go vt.nz.

https://www.consumerprotection.govt.nz/assets/PDFs/2018-04-04-Compulsory-Takata-Alpha-Airbag-Inflator-Recall-Order-2018-as-signed-for-web-publication.pdf
https://www.consumerprotection.govt.nz/tradingstandards/product-safety/regulated-products/compulsory-recalls/
https://www.consumerprotection.govt.nz/assets/PDFs/2018-04-04-Compulsory-Takata-Alpha-Airbag-Inflator-Recall-Order-2018-as-signed-for-web-publication.pdf
https://www.consumerprotection.govt.nz/tradingstandards/product-safety/regulated-products/compulsory-recalls/
https://www.consumerprotection.govt.nz/tradingstandards/product-safety/regulated-products/compulsory-recalls/alpha-airbag-inflator-recall-guidance-for-suppliers/
https://www.consumerprotection.govt.nz/tradingstandards/product-safety/regulated-products/compulsory-recalls/alpha-airbag-infiltrator-recall-frequently-asked-questions-for-suppliers/
mailto:tradingstandards@mbie.govt.nz
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